
WHERE TO TURN

FORECLOSURES 911

14000 Greenbriar Boulevard     Wellington, FL 33414     www.ci.wellington.fl .us

Village of Wellington – Main Number .............................................................................................(561) 791-4000
General questions regarding services for Wellington residents - www.ci.wellington.fl .us

Village of Wellington- Code Enforcement ....................................................................................... (561) 753-2560
Health, safety and welfare of residents through enforcement  of Village Codes

Realtors® Association of the Palm Beaches .......................................................................................(561) 585-4544
General information regarding real estate issues and practices - www.rapb.com

HOUSING ASSISTANCE

Department of Housing and Urban Development (HUD) .............................................................(305) 536-5678
Housing discrimination, bad landlords, fraud, waste, abuse, deceptive contractors - www.hud.gov

Neighborworks  ............................................................................................................................. (888) 995-HOPE
Provides free counseling to homeowners to avoid foreclosure - www.foreclosurehelpandhope.org

CREDIT & FINANCIAL SERVICES

Consumer Credit Counseling Agency ........................................................................................... (888) 251-CCCS
Debt management, credit/bankruptcy counseling and education, housing counseling – www.cccservices.com

Consumer Credit Management Services ......................................................................................... (800) 590-3328
Debt management, budget planning, fi nancial education - www.debt-mgt.org

Federal Trade Commission .................................................................................... (877) 382-4357, (877) 438-4338
Provides consumer protection including, identity theft, tips to avoid scammers, tips to avoid foreclosure, fair credit 
reporting - www.ftc.gov

Department of Financial Services Consumer Help Line ................................................................ (877) 693-5236
Complaints on mortgage brokers, insurance companies and many fi nancial institutions, tips for relief for high cost 
of homeowner insurance – www.fl dfs.com

Center for Responsible Lending ....................................................................................................... (919) 313-8500
Non-profi t organization to protect homeownership and eliminate abusive fi nancial practices
www.responsiblelending.org

**Th e information in this sheet is provided for informational purposes only.   Th e Village of Wellington does not guarantee the accuracy 
of any information provided by the above agencies or participants within the Foreclosure 911 program series.   Th e Village of Wellington 
also makes no representations that participation in the Foreclosure 911 program series will result in any form of fi nancial assistance to 
participants or to any other person or agency who may indirectly obtain information from the Foreclosure 911 series.  
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BUSINESS PRACTICES

Department of Business & Professional Regulation ....................................................................... (850) 487-1395
Complaints against any business/professional, unlicensed activities  - www.myfl orida.com/dbpr

Unlicensed Hotline .......................................................................................................................... (866)-532-1440
Any profession unlawfully practicing

UNETHICAL/CRIMINAL ACTIVITY

Palm Beach County Sheriff ’s Offi  ce ................................................................................................ (561) 688-3000
Crime prevention, delinquency prevention, safety programs Traffi  c safely, neighborhood crime watch 
www.pbso.org

Federal Bureau of Investigations (WPB Division) ...........................................................................(561) 833-7517
Public corruption, economic crimes, civil rights, Financial institute fraud – www.fbi.gov

Federal Bureau of Investigations (Miami) Complaints can be fi led on-line ......................................(305) 944-9101
Computer intrusions, health care fraud, bankruptcy fraud, securities fraud

Attorney General .............................................................................................................................. (866) 966-7226
Complaints and investigation on mortgage and foreclosure rescue fraud – www.myfl oridalegal.com

GENERAL SERVICES

United Way ...................................................................................................................... Dial 211 or (561) 383-1111
 Financial assistance, counseling -  www.unitedway.org

**Th e information in this sheet is provided for informational purposes only.   Th e Village of Wellington does not guarantee the accuracy 
of any information provided by the above agencies or participants within the Foreclosure 911 program series.   Th e Village of Wellington 
also makes no representations that participation in the Foreclosure 911 program series will result in any form of fi nancial assistance to 
participants or to any other person or agency who may indirectly obtain information from the Foreclosure 911 series.  
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